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Memo 
To: SNAP Health Center Users 

From: Professional Software for Nurses, Inc  

CC:  

Date: 9/28/2009 

Re: Symptom and Disease Tracking 

 
SNAP Health Center’s Report Generator has the ability to gather statistics, such as absences, 
symptoms, alerts, and conditions, including the signs and symptoms of H1N1, influenza, or 
Influenza Like Illness (ILI).  This feature is available in all versions of SNAP, new and old.  
However, if you are not sure how to generate the various reports, please contact the PSNI 
Support Team support@promedsoftware.com or 800-889-7627 x2. 
 
Because PSNI recognizes the need for the school nurse to effectively, efficiently, and in real-
time, monitor and alert the school community to specific symptoms or cluster cases, we have 
advanced the technology.  PSNI developed a powerful reporting tool called Health Trend 
Notification.  This tool has been built into SNAP Health Center 4.2.0, so that school 
administration and the health department can be notified immediately if occurrences of selected 
health indicators have met a predetermined threshold.    

SNAP Health Center’s Health Trend Notification feature has been designed to be completely 
customizable because each school has different rules and guidelines for dealing with various 
health events.  This feature can be modified, so that specific health indicators and the number of 
occurrences can be determined by the health office; the number of symptoms or any 
combination of symptoms is unlimited.  In addition, form of notification can be selected by 
choosing a customizable e-mail template or pop-up window, or both, so that an immediate alert 
can be sent to the appropriate individuals.  Furthermore, customizable form letters can be 
generated to foster communication.   

Health Trend Notification is now an integral part of SNAP Health Center version 4.2.0, which is 
available to new customers, and current PSNI customers can receive the new feature free as 
part of their support & maintenance upgrade.  Version 4.2.0 will be available this fall.   


